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LEGAL AID WESTERN AUSTRALIA — SENIORS 
Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [9.17 am]: I rise to share with members Legal Aid 
Western Australia’s new specialist legal unit to prevent and raise awareness about elder abuse, and safeguard the 
rights of older Western Australians. Legal Aid has decades of experience in helping people affected by elder abuse. 
Family violence lawyers help older people to get restraining orders when they are victims of violence at the hands 
of family members. Lawyers specialising in civil law help older people who are victims of “assets for care” 
arrangements or who have been forced to use their home as security for a loan to adult children. Family lawyers 
also help older people to get orders enabling contact with grandchildren when adult children unreasonably withhold 
contact from them. 
Legal Aid receives thousands of calls on its infoline every year about elder abuse. Recently, Legal Aid decided to 
better coordinate these services by creating the seniors rights and advocacy service. This service provides free 
legal advice and assistance to older people who have experienced elder abuse or who are at risk of experiencing 
elder abuse. It coordinates and triages elder abuse services provided across all practice areas at Legal Aid WA, 
including civil law and family law at regional offices and other intake areas. Lawyers working in the seniors rights 
and advocacy service are helping older people who are planning for the future by advising them about enduring 
powers of attorney, enduring powers of guardianship, guardianship and administration orders, and advance health 
directives; providing legal assistance in guardianship and administration when someone lacks decision-making 
capacity; assisting with family disputes, including when adult children refuse to move out, pressure their parents 
to act as guarantor or use their home to secure loans, or misuse their parents’ ATM cards; and providing protection 
for older people who wish to live in granny flats or move in with family.  

The Legal Aid seniors rights and advocacy service provides representation in certain guardianship and administration 
matters in the State Administrative Tribunal; mediation or dispute resolution of suitable matters; referral for pro 
bono assistance of potential litigation matters; information and community legal education sessions; and enhanced 
referral pathways and linkages with a wide range of community and local government agencies. This is the latest 
of Legal Aid’s growing list of innovations, which now offers a mortgage hardship service and provides legal 
information via online chat. 

On behalf of the government of Western Australia, I once again thank Dr Graham Hill, the director of Legal Aid; 
the chair of the Legal Aid Commission of Western Australia, Hon Jane Crisford, SC, and all those on the 
commission, the board and the Legal Aid staff for their ongoing efforts to combat elder abuse, serve older 
Western Australians and broaden the services of and access to the Legal Aid Commission in these important areas. 
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